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Background 

• In 2004, 2009 and 2014 the Chilliwack Social Research and Planning Council 
under took to survey Chilliwack residents about their views on community 
and daily life.  

• Collect data at a local level in order to understand the connections that 
residents have to one another, their neighbourhoods and their larger 
community. As the population of Chilliwack has grown, a sense of 
transition from rural to urban has also grown, bringing its own challenges 
and rewards to the district.  

• This research attempts to gage residents' perceptions of how these 
changes have affected their quality of life and well-being. 

• Craig McKie predicted in 2004 a decline in the “pastoral ideal” of 
community in favour of individual and family day to day activities. 



Methodology 

• A stratified random sample of Chilliwack households was constructed.  

• 2000 households from the list were contacted by phone in September and 
October 2014 to take part in the survey.  

• Telephone and online surveys were combined to create a mixed mode method.  

• Most respondents opted for the online survey (65%; n=293) while a minority 
completed the survey by phone (35%; n=158).  

• In total we had 451 people complete the survey which is down from past years. 
Our margin of error is +/- 4.6%, 19 times out of 20 . 

• The sample appears to be fairly representative of the community in regard to 
important demographics including age, education level, housing, and marital 
status (Statistics Canada 2011 Census).  

• More women (60%) than men (40%) completed the survey. 

 
 



Important Findings:  
 
• There is still a sense that Chilliwack is a peaceful, less complicated place 

where people are friendly and a rural lifestyle is possible. While a majority 
still supports this ideal pastoral view, this shared ideal is in decline. We 
have seen it steadily decrease over the past 10 years. This suggests that the 
large ideals of community are giving way to day to day practices as 
Chilliwack experiences the effects of rural to urban transition.  

•  The 2014 Sense of Community Index demonstrates that the strong sense 
of community is declining. The moderate sense of community remains 
relatively stable and the weak sense has grown over past years.  

• The degree of satisfaction with particular aspects of individual and family 
life was relatively high. Much lower levels of satisfaction accrued to public 
services such as public transit.  



•  Housing affordability remains the most important factor influencing 
respondent’s decision to move to their current location although there is a 
sense of lower satisfaction with housing and rental prices.  

•  23% of respondents have been living in the Chilliwack area for 6 years or 
less.  

•  There is a clear division between some neighbourhoods in regards to 
feelings of personal safety. Those in Chilliwack and Downtown Chilliwack 
feel less safe than those in Garrison and Sardis. Gender and age also play a 
role in determining feeling of safety.  

•  45% of respondents report volunteering in the past 12 months.  

•  33% of respondents report experiencing financial difficulties.  

 

 



• Sense of Community Index: constructed from 21 questions using a 5 
point scale of agreement/disagreement. When taken together 
answers to the questions are indicators of the strength of an 
individual’s sense of community.  

• In 2014 the index consists of Weak =22.3%; Moderate=61%; 
Strong=17% (Chart 25).  

 





Sense of Community Index 2004, 2009 and 
2014. Table 2. Sense of Community Index 2004 2009 2014     

Weak 2.3% .6% 22.3%     

Moderate 55.5% 65.5% 61%     

Strong 42% 34%               17%     

            



Safety 

• Issues of safety were very prominent in the survey. Low crime rates 
figured in the decision making of 22% of the sample in moving to 
their current location.  

• Also for the first time we see that satisfaction with personal safety 
rose to the highest level over the past three surveys (72%). This is the 
bigger picture but what tells us more is looking at responses by 
neighbourhood, income, education level, age and gender.  

• The most marginalized and least powerful members of the 
community feel the most unsafe. The most powerful feel the safest.  



2014 Chilliwack (including 

Little Mountain and 

Village West 

Downtown Chilliwack Garrison Crossing Sardis 

Perceptions of Safety 

walking alone: 

        

Very Safe 9% 9% 20.5% 13% 

Safe 48% 57% 66% 58% 

Neutral 9% 5% 4.5% 11% 

Unsafe 32% 23% 9% 17% 

Very Unsafe 2% 6% - 1% 



Length of Time in Community 

• Chilliwack’s population has continued to grow with an 11.9 percent 
increase from 2006 to 2011 to approximately 84,000 (NHS, 2011).  

• The majority of the population (55%) were non-movers but 45% (n=38,305) 
moved in the five year period between 2006-2011.  

• 55% were non-migrant moves (n=21,255) (meaning they moved within the 
city) but 45% of the movers in Chilliwack were migrants (n=17,045) 
(approximately 20% of the population in 2011).  

• Of those migrants most (76%) moved from somewhere else inside the 
province to Chilliwack. 

• 17% moved from another Canadian province. 

•  6% moved from outside of Canada to Chilliwack in the past 5 years. 



• 23% of our respondents have lived in the Chilliwack Area for 6 years or less. 
50% have lived in their current neighbourhood for 6 years or less 
(concurrent with NHS 2011 data). 

• The survey data analysis shows us that sense of community and length of 
time in the area or in a neighbourhood are positively associated.  

• This means that newcomers may have a lower sense of community and 
may be struggling to find a sense of belonging.  

• Since Chilliwack has many migrants (both internal and external) further 
research as to the qualitative experiences of the subjective well-being of 
newcomers to Chilliwack is recommended in order to understand their 
needs and encourage engagement.  



Conclusion: Social Attachments 

• As Craig McKie first predicted in 2004, day to day practices of 
contemporary Canadian society would erode the ideal pastoral values that 
many in Chilliwack held dear. This is not necessarily a “bad” thing, as Emilie 
Durkheim points out modern societies can develop different forms of social 
connections, create interdependence and thrive with diverse populations.  

• This may be possible by further acknowledging the processes of 
urbanization at hand and making a greater effort to reach and engage 
newcomers in the community. 

•  The results also show that most individuals have a moderate sense of 
community and fairly high satisfaction in many areas related to individual 
and family activities. Overall respondents in Chilliwack have a strong overall 
life satisfaction, family relations and health. They also find Chilliwack a 
good place to live.  
 



• Other results demonstrate the need for further work in the areas of 
safety in some neighbourhoods, the place of marginalized people in 
the community and the (difficult) financial situation of over a third of 
the respondents.  

• The health of the community is in need of support in order to grow 
and meet the challenges of contemporary urban life in Canada.  

 


