
Community Safety
The best way to deal with problems is to stop them 
before they start. Communities are safer when citizens 
act together to reduce crime. Neighbourhood safety is 
a shared responsibility where citizens and police both 
have vital roles.
Small steps are often the best way to start building a 
community, which could involve such simple things as 
alerting neighbours when suspicious activity seems to 
be happening.
Here are suggestions for building your community to 
enhance the security and quality of your home life:
	 • Get to know one another – be familiar
    with your neighbourhood routines.
	 •	Be	aware	of	strangers	and	look	out	for	one		
    another.
	 •	Leave	keys	and	emergency	phone	numbers		
    with a trusted neighbour.
	 •	Keep	up	appearances	–	a	well-kept	neighbour-
    hood is less attractive to criminals and vandals.

Suspicious Activity? Call 911
One of the most useful tools for crime prevention is to 
call 911. Don’t believe that the police don’t want to be 
called if something is suspicious. When in doubt, call 
them! Here are times when you would phone 911:
	 •		Unusual noises, like someone screaming.
	 •		A	vehicle	that	seems	to	be	“casing”	the	area.
	 •		Furniture	being	removed	from	homes	when	
     the owners are away.
	 •		An	abandoned	car.
	 •		A	stranger	looking	into	homes	or	cars.
	 •		Unusual	activities	of	pets,	such	as	a		 	
         barking dog that is normally quiet.
	 •		A	“salesman”	going	door	to	door	without		
     proper identification.

Personal / Family Safety
Many of us fear the chance of being robbed or assaulted while 
outside the safety of our home, and it does happen. There are 
some basic steps you can take to help prevent an assault or 
respond correctly if something occurs.
The most important thing in any situation is to be aware of 
your surroundings at all times and to trust your gut instinct. 
If a certain person, place, or situation makes you feel 
uncomfortable, get out of there immediately.

Driving
	 •	Keep	all	doors	locked	when	you’re	in	the	car.
	 •	Park	in	well-lit	areas.
	 •	Look	inside	your	vehicle	before	you	get	in.
	 •	Have	your	keys	handy	before	you	get	to	the	door,		 	
       holding them ready between your thumb and   
       forefinger – if you are accosted, they can be used as a  
    defensive tool, and fumbling for keys makes you more  
    vulnerable for an attack.
	 •	If	someone	tries	to	enter	your	car	with	you	behind	the		
    wheel, simply drive off – or lay on the horn.

On Foot
	 •	Bring	a	cell	phone	to	call	for	help.
	 •	Stay	alert,	stand	tall	and	be	confident	–	attackers	are	
    more likely to molest you if you appear unsure or afraid.
	 •	Carry	cash	and	valuables	in	a	front	or	inside	pocket	–	
    if you must carry a purse or bag, consider a fanny pack,  
    and avoid carrying large sums of cash. 
	 •	If	you	wish	to	give	someone	spare	change,	never	pull	
    out your wallet or open your purse – take money from  
    your pocket instead.
	 •	Use	well-lit	streets,	stay	to	the	middle	of	the	sidewalk,	
    and avoid alleys or obscure shortcuts.
	 •	If	you	feel	uneasy	walking/jogging	alone,	find	someone	
    to go with you, or plan your route along busy streets so  
    there are always people around you.
	 •	If	you	think	someone	is	following	you,	cross	the	street		
    street and turn in the opposite direction to get a look at
     them – then go to the nearest safe, public place to alert  
    the authorities.
	 •	If	you	think	a	car	is	following	you,	do	a	u-turn,	note						
    the driver and tag number; continue walking in the  
    opposite direction and call authorities.
	 •	If	you	are	verbally	accosted,	ignore	the	person	who	is
    insulting or threatening.

If You Are Stalked or Attacked
	 •	Most	importantly,	tell police as soon as   
       possible! They’re your best source of help.   
	 •	Keep a written record of everything – and tell  
    others about what’s happened. 
	 •	Remember	that	it is not your fault, and you  
    have nothing to be ashamed of.
	 •	If	you	are	attacked,	try	to	comply with the
     assailant’s demands – if he takes your cash and 
    valuables, they can be replaced.
	 •	Try	to	stay calm – becoming hysterical will only 
    make the situation worse.
	 •	If	you	are	being	physically	or	sexually	attacked,	
    try to get attention.	A	whistle	or	personal	alarm		
	 			is	effective,	and	if	you	scream,	yell	“fire”	instead		
	 			of	“help!”	
	 •	Try	to	remember details about the assailant,   
    such as his height, age, hair or eye colour, tattoos  
    or scars.
	 •	Report	the	incident	immediately,	when	details		
    are fresher and the offender might be caught  
    while still in the area.

Running, Cycling or Rollerblading
	 •	Know	your route – and tell others where you are
    going.
	 •	Avoid	dark,	wooded	or	secluded	areas.
	 •	Face	oncoming	traffic	(unless	street	cycling),			
    and wear reflective clothing.
	 •	i-Pods/headphones	numb	you	to	your			 	
    surroundings, so don’t use them.

Using an ATM
 •	If	anything	strikes	you	as suspicious, go to a
		 			different	machine	-	trust your instincts.
	 •	After	dark,	look	for	well-lit	machines.
	 •	Do	not	use	an	ATM	where	anyone	is	hanging	
    around.
	 •	Cover	the	keypad	with	one	hand	while	typing	
    your pin, even if you are alone – you may feel
    silly, but it’s a good habit to start, as thieves use
     binoculars or video cams to steal pin numbers.
	 •	If	no	cash	comes	through	the	slot,	check	to	see	if		
    it’s blocked – thieves sometimes do that, then  
    return to take the money – then alert the bank.
	 •	If	using	a	drive-through	bank	machine,	make		
        sure all your doors are locked.

What If 
You Find 

a Used 
Syringe?

This information is made available courtesy of Chilliwack 
Healthier Community (CHC), Chilliwack Crime Prevention Services; 
RCMP and the City of Chilliwack. This brochure accompanies the 

Chilliwack Public Safety Workshops that were devised and presented 
as an outgrowth of the 2014 CHC Forum Series, which identified 

and prioritized neighbourhood concerns, while coalescing 
local service providers, decision-makers and citizens 

who believe in putting unity in community.”

If copied in full without revision, this pamphlet 
may be reused without cost or permission.

KEEPING SAFE 
What YOU Need tO KNOW

If you are near 
home, you can 
pick it up by 
the plastic end, 
place it in a solid 
container, and 
bring it to the 
Fraser	Healthy	
Options	Clinic	–	the	mini-bus	at	the	old	Empress	Motel	
parking	lot,	weekdays	noon	to	4.	Used	needles	can	also	be
taken	to	the	Chilliwack	Public	Health	Unit		at	45470	
Menholm.
If the needle	is	uncapped,	DO	NOT	risk	injury	by	trying	
to recap it. If you do prick yourself,  go to the hospital 
within two hours for testing and treatment, and bring the 
syringe if possible.
If you find a needle in a public place, like a park, have  it
picked up by calling either the Healthy Options Clinic 
(604-798-1416)	or	the	City	of	Chilliwack	Public	Works	
Department	at	604-793-2811.



Home Safety 
Log It or Lose It Campaign

LOCK IT
 •	Ensure	your	property	is secured with proper  
	 			locking	devices	(doors,		windows,	gates)	that	
     are in good working order.
	 •	Close	your	garage	door	if	you	are	not	working		
    where you can see it.

ENGRAVE YOUR POSSESSIONS
	 •	Borrow	the Chilliwack	Community	Policing	
    engraving tool – it’s free!
	 •	Ensure	each	marking	is	permanent.
	 •	Engrave	your	BC	driver’s	license	or	BC		 	
       Identification Card number.

RECORD IT
	 •	Record	your property items on paper or an  
    electronic spreadsheet.
    –	Record the following information
       1) Serial number
       2) Make, model, colour
       3)	Any	identifying	or	unique	marks
   – Save this information in multiple places  
      that are easily accessible – and make sure  
      you keep a hard copy!

PHOTOGRAPH IT
	 •	Take photos or video of items that don’t have  
	 			easily	recorded	markings/numbers.
         		•	Art		 •	Antiques		
	 										•	Jewellery			•		Family	heirlooms	
	 •	Save this information in multiple, easily
      accessible locations. Consider saving photos or  
	 			video	to	a	disc	or	an	external	hard	drive	(or		
	 			both)	hidden	away	from	your	computer.

REPORT IT
If your property goes missing, report it! Thousands 
of items obtained from crime are recovered, but if 
investigators can’t identify the owner, your possesions 
will be auctioned off!

1) Surveillance – The goal is unobstructed views and good
         visibility.
 •	Proper use of landscaping, lighting and fencing can  
    enhance surveillance potential. 
 Landscaping
 •		Trees	and shrubs should be trimmed for a clear view 
    to and from the property – and not block lighting.
 •	Trim	tree	limbs	to	a	height	of	6	to	8	feet.
 •	Shrubs should be no higher than 4 feet.
 Lighting
 •		Proper	lighting	is	the	most	effective	crime-prevention		
    tool.
 •		Entrances,	exits	and	parking	areas	all	require	adequate	
    illumination.
 Fencing
 •	Make sure your fence allows viewing in both directions 
    – let good people see in and bad guys feel as if they will  
       be seen.
 •	Install a fence that is strong enough to prevent any  
       tampering, and one that cannot be easily climbed.
 •	Be	sure	gates	swing in and out, with secure locks   
       properly installed at the right height.
2) Maintenance – The goal is to give the impression that  
 the property is cared for and residents are vigilant.
 •		Reduce disorder and psychological clues that give the  
    impression that the homeowners and community do 
    not care.
	 •		Good maintenance gives the impression that the
    neighborhood is vigilant.
3) Security Hardware – The goal is to deny, delay, deter and 
 detect crime and criminal intruders.
 •	Installation and enhancement of security hardware
    helps contribute to overall crime prevention.
    – Some	examples	of	helpful	measures:
	 										•	Deadbolts	& locks       •	Strike	plates
           •	Alarms	 											•	Window	locks
          	•	Door	eye	viewers								•		Security	window	film
          	•	Window locks

Vehicle Safety
Most thefts occur when valuables are left visibly unattended 
in an unlocked vehicle. Virtually any article left in plain view 
is apt to be stolen. The thief seeks privacy to commit the act. 

Who enables the burglar? 
YOU	do	–	by	leaving	your	vehicle	unlocked	or	with	a	window	
open. Most property stolen is in plain view where anyone 
walking by can see it.

What are the favorite targets?
Anything	of	value. The property most preferred is cash or 
loose change that is left in the console or ashtray. Thieves also
like CD’s, wallets, purses, briefcases, cell phones, stereos, 
smartphones and speakers.

When do thefts occur?
Most happen at night while the vehicle is parked outside 
the victim’s residence or business. Some burglars also target 
vehicles in parking lots while their owners are at work, in 
class,	or	shopping.	Burglars	know	it’s	going	to	be	a	long	time	
before the owner returns and the chance of being caught is 
low. 

What can I do to keep from being victimized? 
Park	your	car in a garage or parking lot supervised by an 
attendant,	or	park	in	well-lit	areas	away	from	places	of	
concealment, such as alleys or behind bushes. Close your 
windows and lock your doors. 
Never hide	a	key	in	one	of	those	magnetic	key	boxes,	because	
if	you	can	find	it,	so	can	a	burglar!	Take	your	valuables	with	
you when you leave your car, or lock them in the trunk out 
of sight.

How can I help the police battle burglaries? 
Report	anyone	seen	trying door handles, looking in cars or 
loitering in a parking lot. If the burglary is in progress, call 
911. They operator will ask who you are and where you are 
calling from. Then they’ll ask you to describe the suspect 
(race,	sex,	height,	weight	and	clothing).	
If the burglary	has	already	occurred,	call	the	RCMP’s								
non-emergency	number	at	604-792-4611.	Do	not	get	in	the	
vehicle to see what’s missing, because you may be destroying 
evidence needed to catch the thief. 

Vehicle Theft-prevention Tips
 •	Be	aware	that	someone may be watching as you  
    put a wallet, purse, or cell phone under your  
	 			seat,	especially	at	a	gym.	Take	these	with	you,			
    or put them in your trunk. 
 •	Lock your vehicle and take your keys, even for 
    quick errands.  
	 •	Close all windows, including vent or wing  
    windows and sunroofs. 
	 • Alarms	–	Buy one and use it if your vehicle is not
    already equipped with one. Many people believe
     that alarms no longer make a difference, but
     they remain a deterrent. Remember: Criminals  
    are looking for the easy target. 
	 •	Vehicle registration	–	Black	out	the	address
	 			and	photocopy	it.	Keep	the	copy	–	not	the
    original – in your car, so you have it to present  
    to police upon request. 
	 • Do not attach personal information to your  
    keys or leave mail in your vehicle. If they are
     stolen, having personal information may give 
				 			a	criminal	access	to	your	home	or	office	and	
    provide a start to identification theft.  
 •	Garage door opener – If possible, avoid leaving  
    this in your car, or at least do not leave it out in  
    plain sight. 
 •	Park safely	in	your	garage	if	you	have	one.	Away	
	 			from	home,	park	in	a	well-lit	area	and	check	to	
    see that your vehicle is visible by pedestrian and  
	 			vehicular	traffic.

Auto burglary is a crime of opportunity.

CPTED
Crime Prevention Through Environmental Design


